
If You Have a Question About: You Should Contact: 

Benesys Direct Contact for Eligibility and Coverage Issues Collen Johnston: (248) 813-9800 ext: 3271 

Benesys Alternate Contact for Eligibility and Coverage 
Issues 

BeneSys:  (844) 582-4443 
Hours: 7:30 a.m. - 4:30 p.m. ET 
 
Fax: (248) 813-9898 

Benesys Direct Contact for Eligibility and Coverage Issues Collen Johnston: (248) 813-9800 ext: 3271 

Benesys Participant Website for Viewing Retiree Medical 
Documents 

www.ourbenefitoffice.com/uawdaimlerretirees 

Pre-Medicare Medical Coverage  Blue Cross Blue Shield of Michigan                                                                           
BCBSM: (800) 810-2583; TTY users call 711      
 
Website: www.bcbsm.com       

Pre-Medicare Prescription Drug Coverage Express Scripts:  (844) 567-8525  
 
Website: www.expresscripts.com 

Pre-Medicare Dental MODA:  (888) 217-2365 
 
Website: www.odscompanies.com 

Medicare Benefits 
(Medical and Behavioral Health) 
 

Blue Cross Blue Shield of Michigan Medicare Advantage 
Plan                                                                                 
BCBSM:  (866) 684-8216; TTY users call 711 
 
Website: www.bcbcm.com/medicare 

Medicare Prescription Drug Coverage  Express Scripts: (844) 567-8525 
 
www.expresscripts.com 

Hearing Benefits Blue Cross Blue Shield of Michigan  

http://www.bcbsm.com/
http://www.expresscripts.com/
http://www.odscompanies.com/
http://www.bcbcm.com/medicare
http://www.expresscripts.com/


BCBSM: (800)810-2583 
 


