Please call these numbers to resolve issues
 Insurance Issues: Benesys. 1-844-582-4443 or Collen Johnston
1-248-813-9800 Ext: 3271 or 1-844-582-4443 Ext: 3271.
 Insurance Issues: UAW Benefits Representative. 704-868-5646.
 Pension Issues: Bank of Mellon. 1-800-634-7936.
If you cannot resolve your issue with Bank of Mellon then call the
Corporate Hot Line: 1-503-745-7833.
 401k Issues: VOYA. 1-855-401-5205 then press 0 for a
representative.
To report an address or a Phone number change please call
 Benesys. 1-844-582-4443 or Collen Johnston 1-248-813-9800
Ext: 3271 or 1-844-582-44423 Ext: 3271.
• Pension: Bank of Mellon. 1-800-634-7936.
 Pension: Corporate Hotline: 1-503-745-7833.
• 401k: VOYA. 1-855-401-5205 the press 0 for a representative.
 Union: Tammy Pauley. 704-922-8150.
To report a UAW local 5286 retiree ‘s passing
 Please notify the Union Benefits Representative at 704-868-5646.
 Retiree’s with a retirement date between 01/29/2003 and
08/25/2006 have a $5000.00 life insurance death benefit.
 Retiree’s with a retirement date between 08/26/2006 and
04/26/2024 have a $10,000.00 death benefit.

Retiree Dental Insurance
 Retiree and spouse keep retiree dental insurance until the retired
employee turns age 65, once the retired employee turns 65 both
parties loose coverage.
Medicare and UAW Retiree Medicare Advantage Plan.
 An active employee that is already 65 or older that is retiring or any
covered dependent that is already 65 or older of an active employee
that is retiring must be signed up for Medicare Part “A” and “B” the
first day of the month following the active employees retirement
date. For example: Employee retires June 15th, the employee or
their covered dependents Medicare Part “A” and “B” must begin
July 1st. The employee or the employees covered dependent should
begin the process for signing up through their Social Security office
around 60 to 90 days before their retirement date. A copy of their
Medicare card must be provided to Collen Johnson the Benesys
representative before the employees retirement date. Contact the
UAW Benefits Representative with any questions.
 If an active employee or any dependent of an active employee has
Medicare Part “A” and “B” prior to the employee’s retirement, they
must continue Medicare Part “A” and “B” to be eligible for retiree
healthcare. A copy of their Medicare card must be provided to
Collen Johnson the Benesys representative before the employees
retirement date. Contact the UAW Benefits Representative with
any questions.

 To remain on the UAW retiree healthcare plan a retiree or any
retiree covered dependent must be signed up for Medicare Part “A”
and “B” starting with the month of their 65th birthday. For example;
the retiree’s 65th Birthday is July 29th, they must be signed up for
Medicare Part “A” & “B” by July 1st. The retiree or dependent should
start the process to sign up through their Social Security office
around 60 to 90 days before their birthday. A copy of their
Medicare card must be provided to Collen Johnson the Benesys
representative before the retiree turns age 65. Contact Collen
Johnson at Benesys or the UAW Benefits Representative with any
questions.
 If a retiree or any dependent of a retiree under age 65 becomes
eligible for Medicare Part “A” and “B” they must pick up both
Medicare Part “A” and “B”. They also must notify Collen Johnson at
Benesys immediately and they must provide her with a copy of
their Medicare “A” and “B” card immediately.
 Retired employees and any dependents of retired employees that
have Medicare “A” and “B” will be in the Retiree BCBSM Medicare
advantage Plan and should not use their government issued
Medicare “A” and “B” card and should only use their BCBSM
Medicare advantage card for any medical services received. Keep
your government issued Medicare “A” and “B” card but Do Not Use
It.
Express Scripts Drug Plan for Retirees
 Mail order through Express Scripts is required for maintenance
medication for Non-Medicare retirees but is not required for
Medicare retirees. Mail order allows for a 3 month supply of
medications with only a 2 month co-payment.

Helpful Hints
 Use goodrx.com to price all medications you use to see if there is a
Pharmacy located near you that may have a lower co-pay than your
Express Scripts Plan coverage does.

